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MHCTpYKUMA ANnA paboOTHUKOB MO COMPOBOXAEHNIO MHBAINA0B U UL, COTPaHUYeHHbIMN
BO3MOXXHOCTSIMU 310poBbsi (OB3) B MAQY «OOLL No 2»
1. O6uwme NoNoXeHUs

11.  Hactoswas UHCTPYKLMS MO CONPOBOXAEHUIO WHBASIMAOB W MWL, C OrpPaHUYeHHbIMK
BO3MOXHOCTAMU 310p0BbA (fanee - WHCTpyKuma) MAOY «OOLU Ne 2» (panee - Llkona)
pa3paboTaHa Ha OCHOBaHUW CeAYHOLLMX HOPMATUBHO-MNPABOBbIX aKTOB:

- ®egepanbHOro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O6 06pasoBaHuM B Poccuiickoit
Ddepepaumn»;

- Mpukasa MwuHucTepcTBa 06pasoBaHMst U Hayku Poccuiickoin ®depepaumn  «O6
yTBepxaeHUn [lopagka o6ecreyeHns YCroOBUIA [OCTYMHOCTU [NS WHBAIWAOB OOBEKTOB W
npeaocTaBnseMbIX yCnyr B cepe 06pa3oBaHMsA, a TakKe OKasaHWA MM MpW 3TOM HeO6XO0AMMO
nomotym» ot 09.11.2015 r. Ne 1309;

- Mpukasa MwuHucTepcTBa 06pasoBaHMst U Hayku Poccuiickoli  ®epepaumn  «O6
yTBEPXAEHUN [1naHa MeponpuAaTUA «AOPOXHON KapTbl» MUHUCTEpCTBA 00pa30BaHNs U HayKu
Poccuiickoii ®efiepauuy MO NOBLILEHWIO 3HAaYeHWI nokasaTeneil JOCTYNHOCTU AN MHBANWMAOB
06BLEKTOB U NPeoCTaBASAEMbIX Ha HUX YCAYT B cepe 06pazoBaHms» oT 02.12.2015 r. Ne 1399;

- /HbIX HOpMaTVBHO-NPaBOBbIX W TOKA/IbHbLIX aKTOB.

1.2. Hacroawaa MHCTpyKums pa3paboTaHa B Lensx:

- HefoMyCTUMOCTW AMCKPUMMHALMK B LLIKONE MO NpU3HaKy MHBANMAHOCTM, TO eCTbH060e
pasnnuune, UCKIKYEHNE UM OFpaHUYeHne N0 MPUUNHE WHBAIMAHOCTU, LESIb0 M60 pe3ybTaToM
KOTOpbIX SIBASETCS YMajleHUe WM OTPULAHWE NPU3HAHWS, peanu3auuu WM OCYLLECTBNEHNUS
HapaBHe C ApYryMK BCeX rapaHTMpPOBaHHbIX B Poccuiickoii deaepaumy npas v cBo60S, YenoBeka U
rpaxgaHnHa B MOANTUYECKOW, 3KOHOMUUYECKON, COLManbHOM, KyNbTYPHOMN, FpaX4aHCKOW Wam

060N MHOI 06nacTu.

- peasM3auum npaB 06Yy4YatOLWMXCS C OFpaHUYEHHBIMI BO3MOXHOCTSMM 3[0P0Bbs (aanee -

OB3) Ha nony4eHWe WKOMbHOro 06pa3oBaHmMs, ¥ CoLManbHO aganTtauuy B ycnosmsax LLIkonbi.



13, HacTtoswwaa NHCcTpyKkums obs3aTesibHa /15 UCNOHEHUA BCEMMU COTPYAHUKamK LLIKOSbI.

14. B cOOTBETCTBMM C HacTosLel VIHCTpYKUUMein COTPYAHWKM MPOXOAAT MHCTPYKTaX W
06y4eHVe NO BOMpOCaM, CBSI3aHHbLIM C 06ecrieyeHMeM JOCTYNHOCTW AN MHBaNMAOB W vl ¢ OB3
06beKkTOB M ycniyr LLIKonbl, B TOM 4ncne C yyacTveM nepcoHana (C OKasaHMeM MOMOLLUM Ha
06beKTax B MpeojoneHnn 6apbepoB 1 CONPOBOXAEHUN MHBaIMAA UK nua c OB3).

15, VIHCTpYKTaX NPOBOAMTCA OTBETCTBEHHLIM SIMLIOM 3a paboTy € MHBa/MAaMM W INLAMK C
OB3.

16. [Ansa yyeTa paboTbl NO UHCTPYKTAXY U 06YUHEHWUIO COTPYAHUKOB MO paboTe ¢ nuLamm ¢
OB3 v vHBanMaaMu BefeTca <« KypHa/ MHCTPYKTaXa MO COMPOBOXAEHWIO MHBAIMAOB U MUl C
OrpaHNYeHHbIMW  BO3MOXHOCTAMU 340poBbsi (OB3)» (manee - >kypHan). dopma >XypHana
npeacTasneHa B NpunoxeHnn 1 B >KypHane BefeTca 3anmcb TEMbl MHCTPYKTaXa, gatel, ®UO,
[O/MKHOCTWN COTPYAHMKOB, MPOLUEALUMX WMHCTPYKTaX, a Takke PO, AOMKHOCTb M MOAMUCH
COTPYAHWKA, NPOBOAMBLLErO €ro.

1.7. [Jonyck K paboTe BHOBb MPUHATbIX PaboTHWKOB LLIKOMbI OCyLlecTBseTCA nocne
MPOXOX/AEHWUS UHCTPYKTaXa Mo BONpocaM JOCTYNHOCTU 06BbEKTOB 1 ycnyr LLKonbI.

18. Bcem coTpygHukam LLIkonbl npyu 06LieHUM € AeTbMU-UHBaAUZamm 1 nndamm ¢ OB3
cobnofaTth Npasuna sTMKeTa.

19. MMpwu 06LLEHNM C NMLAMU, UCTIBITBIBAKOLLMMI TPYAHOCTU NPU NEPEABYDKEHUN, ClefyeT
YBEAOMUTb O HaIMUMU Ha 06bekTax LLIKobl onpeAeneHHOro cneuuansHOro 06opyAoBaHUS NS
MHBaNMAoB M nny, ¢ OB3 1 BO3MOXHOCTW NOMb30BaThbCA MM. COTPYAHMKU 0653aHbl BCTPETUTD,
BEXNMBO OOBACHWUTb, TAe HAXOAWUTCA HYXHbIA 00bEKT WHBaNMAy, y6eauTbcs B AOCTYMHOCTU
npoxoda, Kyfa cnefyeT nepeaBuraTbcs. 3anpelyaeTcs NpukacaTbCs K WMHBAIMAHON KOMSCKe W
MEHATb ee MeCTONONOXeHWe 6e3 cornacms uHeamga wam nuua ¢ OB3. TMpu OTKPLITUKN TAXKENbIX
ABepeil, Npyu NepefBMKEHUN NO MapKeTy WAM KOBpaM C [AUHHbIM BOPCOM PEKOMEHAyeTcs
NPeAnoXuTb NOMOLWb MHBaMAY Unu angy ¢ OB3, MONb3yloLeMycs WHBaIMAHOW KOMACKOWA wan
KOCTbINAMW. COTPYAHWKN [O/MKHbI MOMHUTb, UTO WHBaIUAHbIE KOASICKM ObICTPO HabuparoT
CKOpOCTb, U HEOXWAAHHbIE Pe3KUe MOBOPOThbl U TOMYKM MOTYT MPUBECTM K MOTepe paBHOBECUS ©
ONPOKNBIBAHWUIO VHBATMHON KOMISICKY.

1.10. Ycnbiwas 3BOHOK BbI30Ba, BCTPETUTL MHBAIMAA Ha Kpecne-Konscke (Mav MHBannga
Jpyroii kateropuu) nepes BXO4OM B 3[aHMe W OKasaTb €My MNOMOLWb Mpu BXofde (BbIXOAe),
COMPOBOXAEHNN A0 MeCTa.

111, OkasaTb MOMOLUb WMHBaNMAY NPW BbIMNOMHEHUN LEACTBUIA CaMOOBCNYXKUBAHWS C YYETOM
BPEMEHN ero HaxoxaeHus B LLIkone (MoOMoYb CHATb BEPXHIOK 0AEXAY, NOCETUTL CaHy3en U T.4,).

1.12. ObecneynTb BO3MOXHOCTb OKa3aHWS MOMOLLM MHBaNUAY B 3aTPYAHEHHbIX CUTYaLUsAX

BO BpeMms HaxoxzaeHus B LLIKone.



1.13. Mocne npefoCTaBfieHNs YCNyru CONpPoBOAWUTL WMHBANUAA Ha Kpecne-konsacke (Um
[pyroii kaTeropuu) K BbIXOZ4y M3 MOMELLEHNS.

1.14. OkasaTb Npu Heo6XOAMMOCT NOMOLLb MHBaAMZY MpW Mocajke B COLMasIbHOE TakKeu
WM MHOe TPaHCMOPTHOE CPeACTBO.

1.15. Cobntofgatb NPOMECCUOHAIbHYHO 3TMKY B3aMMOOTHOLLEHWA W He [OMNycKaTb
CUTYyaLWiA, MPENATCTBYIOLMX NOMYYEHUIO UHBA/IMLOM YCNYT.

1.16. OcyulecTBNATb pPas3bsCHEHWUA B [OCTYNHOW [N WHBAAMAOB (hopme nopsgka
NOCELLEHNA YUpexaeHus.

2. MpaBnna aTukeTa Npu 06LLEHNIN C UHBAIMAAMN

2.1. MpaBuna aTuKeTa Npy O6LLEHUN C MHBaNMAamMu ana paboTHWkoB LLkonbl (ganee -
MpaBuna) npeAcTaBAAOT Cco6OM CBOA OOWMX MPUHLMNOB W MNpaBW/, HampaBfieHHbIX Ha
cob/0aeHe MOPanbHO-3TUYECKUX U HPABCTBEHHbLIX HOPM, MOZENN MOBeAeHMs paboTHUKaMK npu
06LLEHNN C MHBANMAAMU W APYTMMU MANIOMOBUbHBIMKM FpaxxaaHaMu (ganee - MIN).

2.2. Llenblo HacTOAWMX MpaBUN SBASETCA YCTaHOBMEHWE 3PMEKTUBHONO O06LLEHNS C
uHBaMAaMu 1 apyrumm M, a Takke OKasaHMe WM MpWM 3TOM Heo6XOAMMOA momowy B
npeogosieHMn 6apbepoB, MeLlaloLLIMX MOMYYEHUIO UMW YCYT HapaBHe CAPYTrUMU MLaMu.

2.3. Kaxablil paboTHMK YupexxaeHus A0/MKeH MPUHMMAaTb BCE HEobXoauMble Mepbl Ans
pasBUTUS  KOMMYHUKATVBHbIX KOMMETEHUWA, YMEHWIA U  HaBbIKOB, HEOOXOAMUMbIX AN
3eKTMBHOIO 06LLEHMS NPU OKa3aHUM NOMOLLM UHBaIMAAM U Apyrum MI,

2.4. 3HaHue n cobnofeHne paboTHMKaMKM MOMOXEHWA [paBun ABASETCS OAHWUM U3
KpUTEPUEB OLIEHKM KayecTBa WX MPOGeCCUOHaNbHOW [eATeNbHOCTW, a TakkKe Heo6X0AVMbIM
yCnoBvemM  ANA  CO3fJaHWd W NOALePXKaHuA  penyTauun  yuypexxaeHus,  (hopmMupoBaHms
MOSIOXKMTE/bHON KyNbTypbl 06LLEHNS MPW OKa3aHUM NOMOLLM MHBaMAaM v apyrum MI B LLiKone.

2.5. OCHOBHblE KOMMYHUKATWUBHbIE HaBbIKW NPY O6LLEHWUIN C UHBAIUAAMN:

n36eratb KOHMANKTHBIX CUTYaLUi;

BHUMaTe/bHO CyLWaTh UHBANUAA U CNbILATb ero;

perynupoBatb COGCTBEHHbIE AMOLMM, BO3HMKAIOLLME B MPOLIECCe B3aVMOLEACTBUS;
06ecneynBaThb BbICOKYHO Ky/bTypy U 3TUKY B3aMMOOTHOLLUEHWIA;

LIMBUIN30BAHO NPOTMBOCTOATL MaHUMY/IMPOBAHUIO;

COMHEBAsACh, PacCYUTbIBATb Ha CBO 34paBblii CMbICA U CMOCOOHOCTb K COUYBCTBUIO;
OTHOCUTBLCA K APYroMy YefioBeKy, Kak K cebe caMoMy, TOUHO TakK XKe ero yBaxaTb.

2.6. O6wue npaBuna asTMKeTa Npu 06LEHNN C NHBANNAMMU:

2.6.1. ObpalleHne K 4YenoBeKy: KOrja Bbl pasroBapvBaeTe C VMHBaAMAoOM, obpalaiTech
HenocpeaCcTBEHHO K HeMy, a He K COMpOBOXAAlOLIEMY WM CypAOMNepeBOAYMKY, KOTOpble

MPUCYTCTBYHOT NpU PasroBope.



2.6.2. MNoxXaTtne pyku: Korga Bac 3HaKOMST C MHBa/IMLOM, BMOJ/IHE eCTECTBEHHO NOXaTb emy
PYKY: [&Xe Te, KOMYy TPYZAHO ABMraTb PyKO UM KTO NOMb3yeTcs NPOTe30M, BMOHE MOMYT NoXaTb
PYKY - MpaBsy WK NEBYH, YTO BMOJIHE LOMYCTUMO.

2.6.3. HasbiBaiiTe cebs v Apyrux: Korga Bbl BCTpPeYaeTeCb C Ye/IOBEKOM, KOTOPbIA M10X0
W COBCEM He BMAMT, 0653aTe/IbHO HasbiBaliTe cebs v TeX Ntofeli, KOTopblenpuLwav ¢ Bamun. Ecnu
y Bac obwaa 6Gecefa B rpynne, He 3abblBailTe MOACHUTb, K KOMY B [aHHbIAi MOMEHT Bbl
obpalllaeTechb, U Ha3BaTb Cebsl.

2.6.4. TpefnoxeHne MOMOLUM: €CNW Bbl Mpeasiaraete MoMOLLb, XXAWTe, MoKa ee NpuMyT, a
3aTeMm CnpaluvBaiiTe, YTO U Kak aenatb.

2.6.5. AeKBaTHOCTb W BEX/MBOCTb: 0OpallainTecb C B3pPOC/bIMU-UHBA/IMAAMU KaK C
B3pocnbiMK. ObpallaiTecb K HUM MO MMEHW W Ha Tbl, TOIbKO €C/N Bbl XOPOLLIO 3HAKOMbI.

2.6.6. He onupaliiTecb Ha Kpecno-KonsicKy: onMpaTbCs UM BUCHYTb Ha UHBANINAHON KONSICKe
- TO e caMoe, YTO 1 ONMpaTbCs UM BUCHYTL Ha ee 06/1afaTene, 1 3TO TOXKe pa3fpaxkaeT.

2.6.7. VIHBanugHasa KOMACKa - 39TO 4acTb HEMPUKACAaemoro npoCTPaHCTBA Ye/l0BeEKa,
KOTOPbIA ee NCMOMb3yeT.

2.6.8. BHMMaTenbHOCTb W TepnenvBOCTb: KOFJa Bbl pPa3roBapuBaeTe C Ye/0BEKOM,
NCNbITbIBAIOLWMM TPYAHOCTM B OOLLEHUW, CNyLLAATE €ro BHUMaTEIbHO. ByabTe Tepnenusbl, XanTe,
KOrfa 4enoBek cam 3aKOHUUT (hpa3y. He nonpaensiiTe ero n HeforosapvsainTe 3a Hero. Hukorga He
NPUTBOPANTECH, YTO Bbl NMOHMMaETE, €C/IN Ha CaMOM fefie 3TO He Tak. MMoBTOpUTe, YTO Bbl NOHAMMN,
3TO MOMOXKET Ye/I0BEKY OTBETUTL BaM, & BaM - MOHATb €ro.

2.6.9. PacnonoxeHve ana Gecefbl: Korfja Bbl FOBOPUTE C YesIOBEKOM, MOJb3YHOLMMCA
VHBaNMAHONM KONACKOW MM KOCTLIISIMU, PacroNOXMTeCh Tak, Y4TOObl BaliM U ero rnasa 6biim Ha
OAHOM YpOBHe, TOrfa Bam OyAeT fierye pasrosapusarb. Pa3roBapmsas C TeMU, KTO MOXET YWTaTb
no rybam, pacnonoXxuTecb Tak, 4Tob6bl Ha Bac nagan cBeT, n Bac 06biN0 XOPOLIO BWAHO,
nocTapainTecb, 4To6bl Bam HU4ero (ega, pyku) He MeLuaso.

2.6.10. MpwrBneYeHe BHUMaHUA YenoBeKa: YT06bl NPKBAEYb BHUMAHWE Ye/l0BEKA, KOTOPbIN
MA0XO0 C/bILWKT, NOMALLNTE eMy PYKOIR WK MOX/IoNanTe no nnevy.

2.6.11. CmoTpuTe eMy NpPAMO B rnasa v roBopuTe YeTKO, HO MMeiTe B BUAY, YTO He Bce
NKOAM, KOTOPbIE NIOXO C/bIWAT, MOTYT YATaTb MO ry6am.

2.6.12. He cmywlaiiTech, ecim ciyyaiiHo JONYCTWAM ONIOLWHOCTb, CKasaB: «YBWAUMCS»
nnn «Bbl CabIWann 06 3TOM...?» TOMY, KTO He MOXET BUAETb WM CbILATb.

2.7. MpaBuna 3TMKeTa Mpu O6WEHUN C NULAMK C PasHbIMU PaccTPOMCTBaAMU (DYHKLMNA
opraHusmMa:

2.7.1. MNpaBnna 3TUKeTa Npu O6LLEHWN C MHBANMAAMM, UCMbITbIBAOLWMMN TPYAHOCTM MNpu

nepeasmxeHnn:



- MNomMHMTe, YTO WHBaIMAHAA KOMSICKA - HENpPUKOCHOBEHHOE MPOCTPAHCTBO uesnoseka. He
06noKaumBaliTeCcb Ha Hee, He TOMKaliTe, He KnaguWTe Ha Hee Horu 6e3 paspelleHus. HauaTb KaTWTb
KONACKy 6e3 cornacus MHBanaa - TO Xe caMoe, YTO CXBaTUTb M NMOHECTM YenoBeka 6e3 ero paspeLLeHus.

- Beerpa cnpaluvsaiiTe, Hy)KHa /i1 MOMOLLb, MPeXae YeM okasaTb ee. [NpeanaraiTenomoLLb,
€C/IN HY)XXKHO OTKPbITb TSHKENYIO ABEPb WUAM MPOMATM NO KOBPY C A/IMHHBIM BOPCOM.

- Ecnv Bawe npegsioXkeHMe O MOMOLLM MPUHATO, CMPOCUTE, YTO HY)XXHO fenaTtb, M YEeTKO
cnepyinTe MHCTPYKLUAM.

- Ecnn Bam paspewwmnu nepefpuratb KOMACKY, CHavana kKatuTe ee MepsieHHo. Konscka
ObICTPO HabupaeT CKOPOCTb, M HEOXWAAHHBIA TOMYOK MOXET NPUBECTU K NOTEpPE PaBHOBECUSI.

Bcerga nvuHo y6expaaiTecb B AOCTYMHOCTM MeCT, rfe 3aniaHMpoBaHbl MEpOnpUSTUMA.
3apaHee MOVMHTEPECYNTECh, KaKne MOryT BO3HUKHYTb MPo6/eMbl Unu 6apbepbl U Kak UX MOXHO
YCTPaHUTL.

- Ecnm BO3MOXHO, pacnofioxutecb Tak, 4TOObl BallM avua ObIIM HAa OJHOM YPOBHE.
W36eralite N0ONOXeHWs, NpU KOTOPOM BallieMy CO6eCeHUKY HY)XHO3anpOKMAbIBaTbL rOMOBY.

- Ecnv cyLLecTBYIOT apXmTeKTypHble 6apbepbl, Npesynpeaute 0 HUX, YTOObl YenoBeK MMen
BO3MOXHOCTb NMPUHUMATb peLLeHns 3apaHee.

- MoMHMTE, 4YTO, KaK Npasw/o, Y MOAeNA, UMELWMX TPYAHOCTU NPU MNepeaBYdKEHNN, HET
npo6/ieM CO 3pEHNEM, CTYXOM W MOHUMAHUEM.

- He gymaiiTe, 4To HEO6XOAMMOCTbL MOMb30BATLCA UHBANMAHON KOMSCKOW — 3TO Tpareaus.
310 cnocob cBO6OAHOrO (ECIM HET apXUTEKTYPHbIX 6apbepoB) nepefsudkeHus. EcTb nrogu,
NONb3YyHOLLMECH WHBANMAHON KOMACKOM, KOTOPble He YTpaTuAM CNOCOBHOCTM XOAWUTb W MOTyT
nepeBuraTbCa € NOMOLLLH KOCTbIAEHA, TPOCTU M T.N. KOAACKM OHM UCMONL3YHT A1 TOro, YTOObI
3KOHOMWTb CUJTbl U BbICTPee NepesBuraThes.

2.7.2. Mpasuna 3TUKeTa Npu 06LWEHNN C UHBATUAAMN, UMEIOLWMMI HAPYLW EHNS 3PEHUS UK
HE3pAYUMU:

- [Mpepgnaras cBO MOMOLLb, HaNpaBnsiiTe YeNoBeKa, He CTUCKUBAiTe ero pyky, auTe Tak,
KaK Bbl 06bIYHO X04uUTe. He HY>XHO XBaTaTb C/IEN0oro Yes0BeKa 1 TalMThero 3a coboi.

- OnuwmnTe KpaTKo, rae Bbl HaxoguTech. [peaynpexxpaiiTe 0 NPensTCTBUAX: CTYMEHsX,
nyxax, aMax, HU3KNX NpUTONoKax, Tpy6ax u T.n.

- Wcnonb3yiiTe, ecnm 3To yMECTHO, (hpasbl, XapaKTepu3ytoLLMe 3BYK, 3amnax, pacCTosiHUeE.

[Jenntech YBUAEHHBIM.

- OG6pawaiitecb ¢ c06aKamW-NMOBOALIPAMU He TaK, KakK C OBbIYHBIMU AOMALLUHUMM
XXMBOTHbIMW. He KOMaHAyViTe, He TporaiTe v He urpaiite ¢ cobakoi -MoBOAbIPEM.

- Ecnm Bbl cobupaeTech YMTaTh He3psiueMy YenOBeKY, CHadyana npeaynpeaute o6 3TOM.

"oBOpPWTE HOPMA/bHBIM FONI0COM. He nponycKaiiTe UH(OPMALIMIO, C/IM Bac 06 3TOM He MOMPOCST.



- Ecnu 3to BaXHOE MUCBMO WY LOKYMEHT, He HYXXHO Ans y6eauTensHOCTW [aBaThb ero
notporatb. lpu 3TOM He 3aMeHsTe uTeHWe nepeckasoM. Korga He3psumili 4enoBeK [O/KEH
nognucarb JOKYMEHT, MpoyuTaiite ero 06s3aTenbHO. VHBa/IMAHOCTb HE OCBOOOXAAeT C/enoro
uenioBeka OT OTBETCTBEHHOCTU, 06YC0BEHHON JOKYMEHTOM.

- Bcerga obpalaiitecb HEMOCPEACTBEHHO K Ye/I0BEKY, AXKe €CIM OH Bac He BMAWT,a He K
€ero 3paYemMy KOMMaHbOHY.

- Bcerga Ha3biBaiiTe cebsi 1 NpeAcTaBnaiiTe Apyrux cobecefHWKOB, a TakKXkKe OCTalbHbIX
NPUCYTCTBYOLWMX. ECNK Bbl XOTUTE MOXaTb PYKY, CKaXnTe 06 3TOM.

- Korpga Bbl npegnaraeTe He3psa4yeMy YeOBEKY CECTb, He YCaXuBaiTe ero, a HamnpasbTe
PYKY Ha CMUHKY CTy/na WM MOA/IOKOTHUK. He BOAMTE MO MOBEPXHOCTM €ro pyky, a faiite emy
BO3MOXHOCTb CBOOOLHO MOTporatb npegmeT. EcAM Bac NONpoOCUAM MNOMOYb B3AThb KakOn-To
NpesMeT, He CrnefyeT TAHYTb KACTb CIeMoro K npeaMeTy 1 6paTth ero pykoi 3ToT npeaver.

- Korpa Bbl 06WWaeTeCh C rpynmnoi HespsYMx NoAei, He 3abblBaiiTe KaXXAblA pa3 HasblBaTb
TOro, K KOMy Bbl 06paLLlaeTech.

- He 3acTaBnaiiTe Bawlero cobecefHVKa BelaTb B MyCTOTY: €C/M Bbl MEpPeMELLAeTeCh,
npegynpeauTe ero. BnonHe HopManbHO YMOTPeGNATL CNOBO «CMOTPETb». [1A  Hespsadvero
yeloBeKa 3TO 03HAYaeT «BUAETb PyKaMmu», 0CA3aTh.

- W3b6eraiiTe pacn/biBYaTbIX  OMNPeAeNeHnn UM WHCTPYKUWIA,  KOTOpble  06bIYHO
COMPOBOX/AAKOTCA >KecTaMW, BblpaXeHWii Bpoge «CTakaH HaxoAuTcA rAe-TO TaM Ha CTone».
Crapaiitecb 6bITb TOUHbIMMW: «CTaKaH NMocepeiMHe CTONax.

- Ecnn Bbl 3aMeTW/M, YTO HE3PSYUMA YenoBek COMNCA C MapLupyTa, He YnpaBnsiTe ero
[BVWXEHVEM Ha pacCTOSHUW, NOAOMANTE N MOMOrUTE BbIOPATLCA HA HY)XXHbIA NyTb.

Mpun cnycke nav nogbeMe No CTyneHbkaMm BeAWTE HE3PAYEro NepneHANKYNSAPHO KHUM.
MepeaBurasch, He fenaiiTe PbIBKOB, PE3KUX ABVKEHUIA. Tpy CONPOBOXAEHNM HE3PSAYEr0 YenoBeka
He 3aKnafblBaiiTe PyKu Hasag - 3TO Heygo6HO.

2.7.3. MNpasunna sTMKeTa NpN 0OWEHNN C MHBANULAMMN, UMEKOLW UMM HAPYLEHNE ClyXa:

PasroBapuBas C Yen0BEKOM, Y KOTOPOro MAOXOM CAyX, CMOTpUTE NPAMO Ha Hero. He
3aTEMHSsTe CBOE NML0 W He 3aropaxuBaiite ero pykamu, BONOCaMM MU KaKUMU-TO NpegMeTamMu.
Bawu cobeceiHUK JOMKEH UMETb BOSMOXHOCTb CEAUTL 3a BbIPaXKEHMEM BalLero uua.

CyluecTByeT HECKONbKO TUMOB W CTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLUECTBYeT
MHOrF0 Cnoco6oB O0OLLEHNA C NOAbMM, KOTOpble MAOXO CAblwaT. Ecnu Bbl He 3HaeTe, Kakoi
NpeanoyecTb, CNPOCUTE Y HUX.

HekoTopble /fil0AM  MOFYT  CfibllWaTb, HO BOCMPUHUMAIOT  OTAE/bHbIE  3BYKU

HenpaewabHO. B 3TOM ciyyae roBopuTe Gosiee rPOMKO U YETKO, NOAGMPas NOAXOAALLMIA YPOBEHD.



B gpyrom cnyyae noHagobwuTcA NUWb CHU3WTL BbLICOTY FOM0C3, TaK KakK Ye/loBeK YTpaTun
CMOCO6HOCTb BOCMNPUHMMATL BbICOKME HaCTOTbl.

UTob6bl MpMBMeYb BHUMAHWE Yesi0BeKa, KOTOPbI/i MI0XO CAbILWWT, HA30BMTE €ro Mo
MMeHW. Ecnin 0TBeTa HET, MOXHO Cierka TPOHYTb Ye0BeKa U/ e NoMaxaTb PYKOA.

FoBopuTe ACHO U POBHO. He HYXXHO W3IMWHE MOAYEpKMBaTb 4TO-TO. Kpuuarts,
0COBEHHO B YX0, TOXE He Hafo.

Ecnv  Bac npocAT MOBTOPUTL  4YTO-TO, MONpoOyiiTe nepedpasvpoBaTb CBOE
NpeanoXeHune. VIcnonb3yiTe XecTbl.

Y6eauTech, 4To Bac NMOHANW. He CTECHAWTECh CMPOCUTB, MOHSAM N BaC COBECEAHNK.

Ecnn Bbl coobLyaeTe MH(OPMaLMIO, KOTOpas BKIOYaeT B cebs HOMep, TEXHUYECKNiA
WM JPYTOi CNOXHBIA TEPMUH, afpec, HanuLWwmnTe ee, COOBLLUTE MO (hakCy WK 3MEKTPOHHON nouyTe
nAn N6LIM APYTUM CnocoboM, HO TaK, YTO6bl OHabblna TOYHO MOHSATA.

Ecnu cywecTByOT TPYAHOCTU NpK YCTHOM 06LLEHUW, CNPOCUTE, He ByAeT /v npoLue
nepenucbIBaThCs.

He 3abbiBaiiTe 0 cpede, KOTOpas Bac OKpYXaeT. B 60MbLIMX WAM MHOTFOMOAHbLIX
MOMELLEHUSAX TPYAHO 06LLaTLCA C II0AbMM, KOTOPble M0XO0 CAbILWAT. FPKOe COMHLE UM TeHb TOXe
MOryT 6bITb 6apbepamu.

OueHb 4acTo Fayxue AW WCMOMb3YHT f3blK HKECTOB. Ecnm Bbl 06LUaeTech uepes
nepeBofuMKa, He 3abydbTe, 4TO 06paLiaTbC HAA0 HErocpefCTBEHHO K COGecefHuKy, a He K
NepeBoAUMKY.

He Bce noau, KOTOpble MAOXO CAbIWAT, MOFYT 4uTaTh MO ry6am. Bam nyulie Bcero
cnpocuTb 06 3TOM npu nepeoi BCTpeve. Ecnm Baw cobecefHWK 06/1afaeT 3TUM HaBbIKOM,
HY)XHO CO06/MI0JaTh HECKOMbKO BaXHbIX MpaBua. [OMHWTE, 4YTO TOMbKO TPU W3 AECATM C/0B
XOPOLLO MPOYMUTLIBAKOTCA.

HyHO  cMOTpeTb B ANUO  COBECefHNKY 1 rOBOPUTH ACHO |
Me/1eHHO,UCMOMb30BaTh MPOCTble (pasbl U 136eraTb HECYLLECTBEHHbLIX C/OB.

Hy>XHO WMCMOMb30BaTh BbIPKEHUE /LA, XKECTbI, TENOABWKEHUS, €CM  XOTUTe
NOAYEPKHYTb UK MPOSCHUTL CMbIC/ CKa3aHHOrO.

2.7.4. NMpaBuna 3TukKkeTa npu O06WEHUM C WHBAIMZaMWU, WMEKLWKUMN 3ajepa/cky B
pasBuTUN M NpobnemMbl 06WEHNA, YMCTBEHHbIE HAPYLLIEHNUA:

- Wcnonb3yiiTe SOCTYMHbIV A3bIK, BbIpaXaiTecb TOUHO 1 MO Aeny.

- W36eraiiTe CMoBeCHbIX LUTAMMOB M 06Pa3HbIX BbIPAXEHWIA, €CAM TONTbKO Bbl He YBEPEHBI

B TOM, 4YTO BaLll CO6ECE,CI|HI/IK C HAMIWN 3HaKOM.

- WcxopuTte u3 Toro, 4to B3p00]'|b||7| 4enosek C 3a,qep>+<|<0|7| B pa3BUTUN NUMEET TaKo e



OMbIT, KakK 1 N060i Apyroi B3pOC/bIiA YenoBek. Ecnn Heo6XxoaMMo, MCNoNb3yinTe UNMKCTPaLUM
nnn otorpadumn. byabTe rotoBbl MOBTOPUTL HECKONBbKO pa3. He caaBaiTech, ecnv Bac € MepBoro
pasa He MOHSNN.

- OG0pawiainiTecb C 4YenoBeKOM C npobnemaMu pasBUTUS TOYHO TaK >ke, Kak Bbl Obl
obpaulanncb ¢ N06bIM Apyrum. B Gecege 06CyxaaiTe Te e TEMbl, Kakue Bbl 00CYXAaeTe C
APYTrMMK NtoAbMn. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTNYCK, NOroAa,nocneaHme cobbiTus.

- OG6pauLaiiTech HeMOCPEACTBEHHO K YeNOBEKY.

- [loMHUTe, 4YTO NIOAN C 3afePXKKOW B Pa3BUTUM [eecnocobHbl U MOTyT MOAMNWCLIBATL
AOKYMEHTbI, KOHTPaKTbl, r0/10coBaTh, AaBaTb COriacne Ha MEAULMHCKYH NMOMOLLb U T.4.

2.7.5. Tpasuna aTukeTa npu OOLWEHUM C WHBAIMAAMM, WMEKOLMMUN MCUXMNYECKUe
HapyLLeHWs:

- [Mcmxmyeckne HapylleHWs — He TO >Xe camoe, 4To Mpo6niembl B passutun. Jliogm C
MCUXUYECKMMU  npobrieMamy  MOTYT — UCMbITbIBaTb  3MOLIMOHa/bHbIE — PACCTPOMCTBA WM
3ameLLaTenbCTBO, OC/IOXKHAKOLLME UX XU3Hb. Y HWUX CBOW 0COObIV MM3MEHUYMBBIV B3rIsL HA MUP.

- He Hago gymartb, YTO NMOAN C NCUXMYECKUMUN HAPYLLEHWUAMW 063aTeNIbHO HYXAaloTcs B
[ONOMHUTENBHOM NOMOLLM U CrieLManbHOM 06patleHmn.

- O6paLainTech € NOABMU C NCUXMYECKAMW HapYLLEHUAMMW Kak C MIMYHOCTAMU. HeHyXHO
JenaTtb NpexzieBpeMeHHbIX BbIBOAOB Ha OCHOBaHUW OMbiTa OOLLEHWS CAPYTMMU MHOLbMU C TaKoi

Xe hopmoli UHBANNAHOCTH.

- He cnepyet gymatb, UTO NIHOAM C NCUXMYECKAMI HapyLLEHMAMU 6ofee APYTUX CKNOHHbI
K Hacununo. 31o Mud. Ecnm Bbl ApyKento6Hbl, OHK 6yayT 4yBCTBOBaTb Ce65 CMOKOMHO.

- HeBepHO, 4YTO NOAN C NCUXMYECKAMW HapYLUEHUAMU MMEKOT Npo6aeMbl B MOHUMaHU
VNN HKE NO YPOBHIO UHTENNEKTA, YeM GOMbLUNMHCTBO NOAEN.

- Ecnn 4enosek, VMeKOWMA MNCUXMYECKME HapYLUEHUs, pPacCTPOEH, CMpOCcUTe ero
CMOKOMHO, YTO Bbl MOXETe cfeNlaTb, YUTOObl MOMOYL EMY.

- He roBopuTe pe3ko C YeNOBEKOM, MMEIOLMM MCUXMYECKME HapYLLEHWS, AaXKe eciny Bac
eCTb A1 3TOr0 OCHOBAHWS.

2.7.6. MpaBuna aTUKeTa MpU OOLLEHWN C MHBAAMAOM, WCMbITbIBANOWMM 3aTPYAHEHNS B
peun:

He nrHopmpyiite ntogeid, KOTOPbIM TPYAHO FOBOPUTL, MOTOMY YTO MOHSATb UX B BalUMX

NHTepecax.

- He nepebuBalitTe 1 He NoNpaBnsiiTe YenoBeKka, KOTOPbIA UCMbITbIBAET TPYAHOCTU B peuN.
HaumnHaiiTe roBopuTb TONLKO TOFAA, KOrAa y6eanTech, YTO OH Y)Ke 3aKOHYM/T CBOK) MbIC/Ib.

- He nbiTaiiTecb YCKOPUTL pasroBop. byabTe roToebl K TOMY, YTO pa3roBOp C YeNOBEKOM C



3aTPYAHEHHOW peubto 3aliMeT y Bac Gosiblue BpeMeHW. Ecin BblcriewwinTe, ayudile, W3BUHMBLLKCS,

[LoroBoputbcs 06 06LWEHUN B Lpyroe BPeMs.

- CMoTpuTe B NMUO COGecefHUKY, MOAAEPXMBANTE BU3yasNbHbIA KOHTaKT. OTAaiTe 3aToW
6ecefie BCe Balle BHUMaHMe.

- He pymaiiTe, 4TO 3aTpyfHeHMs B pedn - ToKasaTe/lb HU3KOr0 YPOBHS WHTENNeKTa
uesloBeka.

- CrapaiiTecb 3afjaBaTb BONPOChI, KOTOPbIE TPEBYOT KOPOTKMX OTBETOB MW KMBKA.

- He npwTBOpAiTECH, €CMM Bbl He MOHSAM, 4YTO BaM CKasanu. He cTecHsiTech
nepecnpocutb. ECAM BaM CHOBa He YAanocb MOHATb, MOMPOCKUTE MPOW3HECTW COBO B 6osee

Me[l/IeHHOM TeMMe, BO3MOXHO, N0 6YKBaM.

- He 3abbiBaiiTe, UTO YenOBEKY C HApPYLUEHHOW pPEeYbl) TOXE HYXKHO BbiCKasaTbcs. He
nepe6uBaiiTe ero 1 He NojasnsinTe. He ToponuTe roBOPALLErO.
- Ecnu y Bac BO3HUKAKOT Npobnembl B O6LLEHUN, CPOCUTE, HE XOYET /M Ball cobeceHUK

1CMONb30BaTh PYroii CrNoco6 - HanucaTb, Harmeyarars.
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